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CANDIDATE SATISFACTION SURVEY

The Directors at Peritus healthcare are committed to providing a good customer experience for our candidates and 
clients.

As part of our work towards ensuring our candidates complete satisfaction with our service, we invite you to take part 
in our short candidate satisfaction survey.

We thank you for using our services and hope you will be confident to answer the survey.

Name

Vacancy Placed Into

Consultant Name

ABOUT OUR CONSULTANTS	 Excellent 	 Good 	 Satisfactory 	 Poor

Customer Service

Understanding of your requirements

Matching your requirements to a role

General attitude

Communication Skills

Interview Preparation

Interview Feedback

	 Well above 	 Above	 Average	 Below 
	 Average   	 Average 		  Average

Based on your experience how would you 
rate our performance compared to other 
recruitment companies?

On a scale of 1 - 10, with 1 being extremely unlikely  
and 10 being definitely, how likely are 
you to refer our services to a friend or colleague? 1 	 2 	 3 	 4 	 5	 6	 7	 8	 9	 10
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